Zoom VDI Plug-In Installation Instructions for Windows
If logged into VDI, please disconnect your existing session before proceeding with the installation.
1. Download the latest ZoomCitrixHDXMediaPlugin.msi from https://www.ojp.gov/byod  
1. Navigate to downloads and double-click file to launch installation
1. Select Next at Welcome
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1. Select Next to install to default location
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1. Select Next to start the installation
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1. Select Close at completion
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Verification
1. Launch VDI desktop
1. Start the Zoom application
1. Confirm through Settings > Statistics > VDI that the VDI Plugin Status is “Connected”
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Congratulations! You will now have an optimal Zoom meeting experience!
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‘Welcome to the Zoom Plugin for Citrix Receiver

Setup Wizard

The insaller wil uide you though the steps requited t install Zoom Phugn fr Gt Receiver on

your computer.
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Select Installation Folder

The insaller il instal Zoom Phagn for Citix Receiver o the follwing folder.

Toinstalin this flder, cick "Ne". To nstall 1o a diferent folder, ente it below o click "Browse".
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[CProgram Fies (486)'ZoomCitisHDKMediaPlgin' Browse.
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Confirm Installation

The insalle i ready to install Zoom Plugin for itk Receiver on your computer.

Clck "Nest"to stat the nstalation,
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Installation Complete

Zoom Plugn for Gt Receiver has been successful nstaled.

Clck "Clase" o exit.
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